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1. Platform Overview .- o o mT

24

View all projects — Go to messages — View all notifications = View customers =

What Europa Food Labs CRM Helps You Do

~  Customers
Project Overview Recent Projects Recent Messages View all

® 3 Organic Protein Bar - EU Launch o James Miller Zhago ®
2 s In Progress sdated Thaso Project update and next steps

il Reports & Review & 2 Vegan Snack Range

[©) Tasks

Submit new development projects

T
| Documents
4 @ InProgress 0

Laura Patel

Reviw Samples recetved, thank you!

Track project progress e ® Funsng &

B Sétiingg | 8 Planning

m Kids Nutrition - Gummies
’ . 1 Completed ted
=
o~ ;
il a0

Receive automatic notifications : g Priact View all prcts -5

Re: Packaging approval

Communicate directly with our team

David Ross

Call scheduled for tomarraw

® Completed 2 Functional Beverage Line @ Maria Collins

o Who is this guide for?

MNew customers using the Europa Food Labs

Access project information in one place

CRM portal for project submission

and communication.
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2_. User Roles

Who Uses the Platform

Ol ©

EUROPA PRIVATE LABELS

Customer , = U R&D Team

@ Submit projects @ Review submissions @ Review development requests
@ Send and reply to messages @ Coordinate communication & Follow project status

@ Track project information & Manage customer records €& Receive notifications
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3. Login & Dashboard ™™ [l "* * °°

. : : Recent Messages Vigw all
Getting Started - e W
Log in to your Europa Food Labs CRM . : e sy
and access your personalized dashboard. :

ey B Setiings 5 - @ Maria Colling
’ o 2 > 4 »
weed help? Contact support 3 Flaing v 34 0 Bi: Packaging soproval

@ Dovid Rass

Call sehadulod foe tamonam

Jl i.. Dashboard shortcuts

(3]
F—
Open your Enter email Access your Start using @ Q
portal link and password dashboard the platform

Projects Messages Notifications Profile
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EE New Development Project

4 ® S u b m it a N ew €3 Product Category * Select product category
Development Project "™

@) Target Market * Select target market

How Customers Send a New Request

(1 2] ©

é% Estimated Volume * Select estimated volume

9 () Comments Provide additional information about your project...

(4]
- = Z8 > s <

Open Click Complete Upload Submit for Upload Details
Projects New Project the form details review

f‘: Drag & drop files here or click to browse
1. PDF, DOC, PPT, XLS, Images (Max. 10 MB each)

After submission

Your project is received by Admin and Submit for Review
R&D and moves under review.
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Messages Search anything.. C L:,!P & @ m“smh "

5. Messages &

2 members

@ Messages Inbox  Sent @ R&D Team
Hello,

2, Customers R&D Team 10:24 AM " : :
@ A new formula update is now available for your review.
New formula update available

Stay in Contact with Our Team

Py Please let us know if you have any questions,
ASKS

James Miller Yesterda Best regards,

Jocuments Project update and next steps RE&D Team

[4] Reports s e
| eports @ Maria Collins You 10:30 AM @
Artwork files approval Thank you! We will review and get back to you shortly.

Send a new message

View your conversation history 0\ Notifications 4

David Ross 3 days ago
. P Call scheduled for tomorrow @ RE&D Team  103:31 AM
REPIY dll’ECtly to EXISting messages Great, we look forward to your feedback.
Laura Patel

Samples received, thank you!

Receive updates from Admin and R&D

Write a message..

View all messages =

Tip: Use the Reply button to keep all
communication organized in one thread.

Europa Food Labs / SBIG / Europa Private Labels




7 EUROPA | SBIG

N7, i
L FOOD LABS EUROPA PRIVATE LABELS Notifications

4 Your project has been submitted successfully.

6. Notifications & " "
Project Status

Stay U pdated Automatica I I y Project status updated to Under Review

Project 1D: PRJ-2024-0824

Regarding project: Organic Protein Bar = EU Launch

Your reply has been sent
Project ID: PRJ-2024-0824

q Confirmation after project submission
Project Status Tracker

New message alerts A

Rep|y notifications Submitted Under Review Waiting for R&D Review Quotation Stage Completed

Information
Your project has QOur team is Additional Our R&D team is We are preparing Project completed

been submitted. reviewing your information evaluating your your quotation. successfully.
Status updates in your portal request. may be required. project.
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/. Required Documents & Next Steps Next Steps

What You Need Before Project Review S Submityour project

Company Certificate y Our team reviews
your request

VAT Registration

We contact you
through the CRM

Brand Trademark or Application Confirmation

<H<N<N<]

Product Brief Development process
moves forward

Packaging & Market Requirements

For support, please communicate directly through the CRM platform.




8. Ingredients & Flavor Library EUROPA

CRAFTING WELLNESS

Choose from thousands of online options

o, EUROPA Ingredient & Flavor Library © My selections | | 2
W o0
LA EODOTLARS Discover premium ingredients, flavor concepts, and packaging solutions.
Browse ingredients and =
. 90 |ibra Search ingredients, flavors, botanical extracts, and more... @
flavor concepts online R
Projects Category ~ Market ~ Application v Certification v Form Source v O Clearall
N 3 Requests
Y Filter by category, market, % Q\@ @ @ @ Q D\
. . g . '\<|\. I'.' [
application, and certification Samples & ._H'
Flavors & Botanical Vitamins Minerals Sweeteners Colors Acids & Functional Juice Bases Tea Packaging
Flavor Concepts Extracts pH Adjusters Ingredients Extracts Options
Suppliers
O O Refine Results
.g Request sample combinations Resources bz e %
for your project > S 7 Non-GMO
y proj Inbox A m Organic
Vegan
Kosher
Settings Raspberry Burst Echinacea Purpurea Vitamin C Magnesium Citrate Monk Fruit Extract Halal
Flavor Extract (Ascorbic Acid) ( Reb M 50%) Show more
Add SEIECted Options Flaver Matural Botanical Extract  Standardized Vitamin = Non-GMO Mineral  Chelated Sweetener Matural — o
directly tO YOLII‘ prOJECt brief Beverages, Gummaes Immune Support, Wellness, wty, Bol Beverages, Bakery Powder
Dairy Alternatives Functional Beverages Diaify ¥ Emn Functional Foods | Ligquid
Granular
View details = View details =2 View details = View details = View details = g'l
how more

1234 results

L 3 items selected Request Sample Compare g §
View selected Combinations Selected Add to Project Brief =2
EUROPA FOOD LABS CRM | USER MANUAL
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¢z EUROPA | 9, Novel Food & Product Information

FOOD LABS (Y
CRM USER MANUAL Compliance details for safer product development -

Dashboard Products > P-2024-0156 > Compliance PR —

View detailed ingredient
and product information

Botanical Protein Blend

In Development

Accounts

i
i
&
N,

F'rojects Product ID Category Owner Status
P-2024-0156 Plant-based Ingredient RE&D Team In Progress
e ¥ Check Novel Food status

Products Compliance Checklist 100% Complete Compliance Details before development
Documents o Ingredient status Complete ‘& Ingredient status Novel Food (EV)

Py o e b Review conditions of use

Approved use Complete o cod supplements, beverages, z
= ad 3 Approved use Elant Basa fosdli and labeling notes
0 Conditions of use Complete Gonditione &f g Max 3 g/day
Sy, 5 Mot for use in infant formula
i Reports ) :
@ Labeling notes Complete P sContalns (Ingradiantnamal® Keep compliance documents
Mot suitable for children under 1 year.” connected to each project
Settings ° Target market Complete
g@' Target market EU, UK, Switzerland
Technical files Complete
0 ; Technical files 5 documents View all >
Final regulatory confirmation
is completed during project review.
s ! /. ™ ra W - 5 ' ™
Ingredient Novel Food | Documentation R&D Customer
selection status review | ? check | ; confirmation update
= = _ - N _/: S Py N e . e _
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10. Detailed Product Information

What customers can view before selecting ingredients or products

‘ Ingredient profile

Name, category, function, recommended application, flavor notes, Online Library Example
usage range.

Project connection

Selected flavors and ingredients can be added directly to the Add selected options to Project Brief
customer project brief.

C Technical documents Flavors Botanical Extracts Vitamins
Specification sheets, allergen notes, certificates, safety and quality
documents.
Minerals Sweeteners Colors
C Market & application filters
Beverages, juices, energy drinks, functional drinks, tea extracts,
supplements and more. Juice Bases Tea Extracts Packaging
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11. Novel Food & Requlatory Review

How Novel Food information is used inside each customer project

Europa Food Labs CRM can include Novel Food and product
information fields for every product or ingredient record. The
purpose is to help customers and the internal team review
regulatory status early, before development moves forward.

Ingredient selected Novel Food status Union List/ Conditions of use
online checked Catalogue reviewed checked

Novel Food record may include

* Novel Food status

* Authorised use categories
( « Conditions of use
* Labelling requirements
* Technical specifications

* Linked compliance documents

Final regulatory confirmation is completed during project
review.

Europa Food Labs / SBIG / Europa Private Labels
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12. Important Regulatory Note

For customer clarity before development starts

Novel Food information in the CRM is provided as a project review tool. It helps identify ingredients that
may require additional checks, restrictions, labelling notes, or authorisation before use. It does not replace
final legal or regulatory approval for a specific product, target country, claim, dose, label, or recipe.

Official references used for Novel Food review:

European Commission Novel Food Status Catalogue; EU Union List of authorised novel foods; Regulation (EU) 2015/2283; Commission
Implementing Regulation (EU) 2017/2470 and later amendments.

For support, customers should communicate directly through the CRM messaging
system.
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